
Dental System Reform (DSR) focus groups -
Business support including dental nurses
 
Dental system reform focus group - expression of interest 

NHS England and NHS Improvement as part of their work for the next stage of dental system reform are
seeking the views of the dental profession and commissioners. Our ambition is to engage with all
disciplines within the team and have representation that reflects the diverse workforce within dentistry.
Therefore, we would like to invite you to register your interest to join one of our focus groups. 

The focus groups will provide a valuable platform for you to talk about your experience of the current
contract and thoughts and suggestions for potential improvements. To note these groups will not focus on
individual contracts nor are they negotiation meetings. 

If you would like to actively participate within a focus group, please complete the expression of interest
survey. If we have more interest than we are able to accommodate in the groups then this information will
be used to ensure that the groups are diverse in terms of sex, age, ethnicity, contract size etc. Further
information about dental system reform can be found here (https://www.england.nhs.uk/primary-
care/dentistry/dental-commissioning/dental-contract-reform/). 

The survey will need to be completed in one sitting and will close at 23.59 Sunday 18 July.  

At this stage we will be unable to respond to queries.  

As spaces are limited if you have not been contacted by 6 August 2021 it will be because the group has
reached maximum capacity.  Future focus groups are being planned the detail of which will be made
available in due course.

1. Your contact details *

First Name  
 

*

Last Name  
 

*

Email  
 

*

Email confirmation  
 

*

Telephone number  
 

*

 

2. Name of dental practice / organisation you work for? *

https://www.england.nhs.uk/primary-care/dentistry/dental-commissioning/dental-contract-reform/


 
 

3. What is your role?

  Business manager

  Practice manager

  Receptionist

  Dental nurse

  Finance manager

  Other (please specify): 
 

 

4. Which type of services does your practice provide? (tick all that apply if known) *

  Mandatory services

  Orthodontic services

  Mandatory and orthodontic services

  Additional services (Advanced mandatory, sedation and domiciliary. Not orthodontics)

  Community dental services

  Don't know

  Other (please specify): 
 

 

5. Do you work for a body corporate? *

  Yes

  No

  Don't know

 

6. Do you currently work for a prototype practice? *

  Yes

  No

  Don't know

 

7. Do you currently work for a prototype practice that withdrew from the dental contract reform
programme? *

  Yes



  No

  Don't know

 

8. Do you currently work for a practice that was a dental contract reform pilot practice which did not go
forward to prototyping? *

  Yes

  No

  Don't know

 

9. Which NHS England region(s) do you work in? (Tick all that apply) *

  North West

  North East and Yorkshire

  Midlands

  East of England

  London

  South East

  South West

  Don't know

 

10. You must be available on one of the following dates. Please indicate which dates you are available for
(tick all that apply). *

  Tuesday 17 August - 18.00 to 19.00

  Wednesday 18 August - 18.00 to 19.00

  Thursday 19 August - 18.00 to 19.00

 

11. Please tell us why you would like to be part of the focus group? (Maximum 50 words - please note you
will only be told after you submit if you have gone over the 50 word limit)

  
 

3. Professional and Demographic information
This information is being included to allow us to ensure there is a representation across demographic areas within
the focus groups

 



12. Date of qualification(s) (if applicable)

Name of professional
qualification  

 

Date of professional
qualification  

 

Name of professional
qualification  

 

Date of professional
qualification  

 

Name of professional
qualification  

 

Date of professional
qualification  

 

 

13. What is your age?

  17 or younger

  18-20

  21-29

  30-39

  40-49

  50-59

  60 or older

  I prefer not to say

 

14. What best describes your gender?

  Female

  Male

  I prefer not to say

  I prefer to self-describe 
 

 

15. What best describes your ethnicity?

White
  British

  Irish



  Other

Asian or Asian British
  Indian

  Pakistani

  Bangladeshi

  Any other Asian background

Mixed
  White and Black Caribbean

  White and black African

  White and Asian

  Any other mixed background

Black or Black British
  Caribbean

  African

  Any other black background

Other Ethnic Group
  Chinese

  Any other Ethnic Group

I prefer not to say
  I prefer not to say


